
Quarterly report overview 

KPI measurements Statistic

period: 2025-10-01 until 2025-12-31

 Compare of quarterly average value for reachability & availability Service Level Agreement

Uptime/Downtime

(%) 
Downtime Operating time

Wealth Management Portal + App 0,17% 99,83%

Berenberg PSD2 Open Banking 0,00% 100,00%

Uptime/Downtime

(hh:mm)
Downtime Operating time

Wealth Management Portal + App 0:02 23:58

Berenberg PSD2 Open Banking 0:00 24:00

 Compare of quarterly average value for performance Service Level Agreement

Response time

(msec) 
AIS PIS PIIS AIS PIS PIIS

Wealth Management Portal 1084 292 n.a.* 1800 1500 n.a.

Berenberg PSD2 Open Banking 578 369 0 1800 1200 1800

* n.a. = not available

KPI according to SLAmeasured KPIs

measured KPIs KPI according to SLA

Operating time

(%)

98,50

99,00



request to account 

informations

submission of a single 

payment
Date % hh:mm hh:mm %

2025-10-01 1181 315 100% 24:00 00:00 0%

2025-10-02 1295 327 100% 24:00 00:00 0%

2025-10-03 1581 310 100% 24:00 00:00 0%

2025-10-04 1090 280 100% 24:00 00:00 0%

2025-10-05 1171 267 100% 24:00 00:00 0%

2025-10-06 1233 276 100% 24:00 00:00 0%

2025-10-07 1284 270 100% 24:00 00:00 0%

2025-10-08 1215 267 100% 24:00 00:00 0%

2025-10-09 1171 245 100% 24:00 00:00 0%

2025-10-10 1085 275 100% 24:00 00:00 0%

2025-10-11 1089 267 100% 24:00 00:00 0%

2025-10-12 1084 280 100% 24:00 00:00 0%

2025-10-13 1039 261 100% 24:00 00:00 0%

2025-10-14 949 254 100% 24:00 00:00 0%

2025-10-15 1058 270 100% 24:00 00:00 0%

2025-10-16 948 262 100% 24:00 00:00 0%

2025-10-17 1058 263 100% 24:00 00:00 0%

2025-10-18 892 267 100% 24:00 00:00 0%

2025-10-19 935 265 100% 24:00 00:00 0%

2025-10-20 968 255 100% 24:00 00:00 0%

2025-10-21 958 274 100% 24:00 00:00 0%

2025-10-22 983 263 100% 24:00 00:00 0%

2025-10-23 918 263 100% 24:00 00:00 0%

2025-10-24 905 258 100% 24:00 00:00 0%

2025-10-25 887 269 100% 24:00 00:00 0%

2025-10-26 1030 268 100% 24:00 00:00 0%

2025-10-27 994 276 100% 24:00 00:00 0%

2025-10-28 963 290 100% 24:00 00:00 0%

2025-10-29 931 280 85,63% 20:33 03:27 14,38%

2025-10-30 955 287 100% 24:00 00:00 0%

2025-10-31 897 290 100% 24:00 00:00 0%

2025-11-01 960 288 100% 24:00 00:00 0%

2025-11-02 1217 302 100% 24:00 00:00 0%

2025-11-03 1283 311 100% 24:00 00:00 0%

2025-11-04 1025 310 100% 24:00 00:00 0%

2025-11-05 974 299 100% 24:00 00:00 0%

2025-11-06 962 317 100% 24:00 00:00 0%

2025-11-07 1044 330 100% 24:00 00:00 0%

2025-11-08 1006 320 100% 24:00 00:00 0%

2025-11-09 990 323 100% 24:00 00:00 0%

2025-11-10 1067 320 100% 24:00 00:00 0%

2025-11-11 1011 298 100% 24:00 00:00 0%

2025-11-12 1078 334 98,75% 24:00 00:18 1,25%

2025-11-13 1169 309 100% 24:00 00:00 0%

2025-11-14 1078 381 100% 24:00 00:00 0%

2025-11-15 1006 298 100% 24:00 00:00 0%

Wealth Management Portal

msec

Performance

DowntimeOperating time

Availibility



request to account 

informations

submission of a single 

payment
Date % hh:mm hh:mm %

Wealth Management Portal

msec

Performance

DowntimeOperating time

Availibility

2025-11-16 1123 280 100% 24:00 00:00 0%

2025-11-17 1010 290 100% 24:00 00:00 0%

2025-11-18 988 292 100% 24:00 00:00 0%

2025-11-19 1034 305 100% 24:00 00:00 0%

2025-11-20 1102 313 100% 24:00 00:00 0%

2025-11-21 1354 298 100% 24:00 00:00 0%

2025-11-22 942 288 100% 24:00 00:00 0%

2025-11-23 1395 282 100% 24:00 00:00 0%

2025-11-24 1040 286 100% 24:00 00:00 0%

2025-11-25 1011 293 100% 24:00 00:00 0%

2025-11-26 1458 297 100% 24:00 00:00 0%

2025-11-27 1051 290 100% 24:00 00:00 0%

2025-11-28 1002 307 100% 24:00 00:00 0%

2025-11-29 1096 301 100% 24:00 00:00 0%

2025-11-30 936 287 100% 24:00 00:00 0%

2025-12-01 998 288 100% 24:00 00:00 0%

2025-12-02 1028 285 100% 24:00 00:00 0%

2025-12-03 1113 292 100% 24:00 00:00 0%

2025-12-04 1048 299 100% 24:00 00:00 0%

2025-12-05 1075 287 100% 24:00 00:00 0%

2025-12-06 991 287 100% 24:00 00:00 0%

2025-12-07 937 277 100% 24:00 00:00 0%

2025-12-08 1115 297 100% 24:00 00:00 0%

2025-12-09 1220 306 100% 24:00 00:00 0%

2025-12-10 1042 299 100% 24:00 00:00 0%

2025-12-11 1119 304 100% 24:00 00:00 0%

2025-12-12 1038 290 100% 24:00 00:00 0%

2025-12-13 1089 302 100% 24:00 00:00 0%

2025-12-14 1092 298 100% 24:00 00:00 0%

2025-12-15 1201 308 100% 24:00 00:00 0%

2025-12-16 1174 295 100% 24:00 00:00 0%

2025-12-17 1240 303 100% 24:00 00:00 0%

2025-12-18 1252 304 100% 24:00 00:00 0%

2025-12-19 1035 302 100% 24:00 00:00 0%

2025-12-20 1499 309 100% 24:00 00:00 0%

2025-12-21 1037 308 100% 24:00 00:00 0%

2025-12-22 1059 296 100% 24:00 00:00 0%

2025-12-23 1189 306 100% 24:00 00:00 0%

2025-12-24 1092 287 100% 24:00 00:00 0%

2025-12-25 1316 307 100% 24:00 00:00 0%

2025-12-26 1325 292 100% 24:00 00:00 0%

2025-12-27 935 305 100% 24:00 00:00 0%

2025-12-28 1097 285 100% 24:00 00:00 0%

2025-12-29 1018 309 100% 24:00 00:00 0%

2025-12-30 1020 292 100% 24:00 00:00 0%

2025-12-31 1166 295 100% 24:00 00:00 0%

quarterly average value 1084 292 99,83% 23:58 0:02 0,17%



Account 

Information 

Services (AIS)

Payment 

Instrument Issuer 

Service Provider 

(PIIS)

Payment 

Initiation 

Services (PIS)

Operating 

time

Operating 

time
Downtime Downtime 

Distinct 

TPPs
API requests Errors Error Rate 

Date (hh:mm)  (%)  (%) (sec) (#) (#) (#) (%)

2025-10-01 685 0 0 24:00 100% 0% 0 2 47 0 0%

2025-10-02 558 0 0 24:00 100% 0% 0 1 34 0 0%

2025-10-03 475 0 0 24:00 100% 0% 0 1 23 0 0%

2025-10-04 0 0 0 24:00 100% 0% 0 0 0 0 0%

2025-10-05 640 0 0 24:00 100% 0% 0 2 22 0 0%

2025-10-06 739 0 0 24:00 100% 0% 0 2 31 0 0%

2025-10-07 691 0 0 24:00 100% 0% 0 2 47 0 0%

2025-10-08 748 0 0 24:00 100% 0% 0 2 26 0 0%

2025-10-09 2223 0 0 24:00 100% 0% 0 2 35 3 9%

2025-10-10 1271 0 0 24:00 100% 0% 0 2 21 0 0%

2025-10-11 659 0 0 24:00 100% 0% 0 2 22 0 0%

2025-10-12 659 0 0 24:00 100% 0% 0 1 9 0 0%

2025-10-13 483 0 0 24:00 100% 0% 0 2 28 0 0%

2025-10-14 589 0 0 24:00 100% 0% 0 2 30 0 0%

2025-10-15 745 0 0 24:00 100% 0% 0 1 17 0 0%

2025-10-16 624 0 0 24:00 100% 0% 0 1 18 0 0%

2025-10-17 631 0 0 24:00 100% 0% 0 2 22 0 0%

2025-10-18 632 0 0 24:00 100% 0% 0 1 6 0 0%

2025-10-19 717 0 0 24:00 100% 0% 0 1 3 0 0%

2025-10-20 536 0 0 24:00 100% 0% 0 2 40 0 0%

2025-10-21 636 0 0 24:00 100% 0% 0 2 19 0 0%

2025-10-22 0 0 0 24:00 100% 0% 0 0 0 0 0%

2025-10-23 215 0 0 24:00 100% 0% 0 2 160 0 0%

2025-10-24 727 0 0 24:00 100% 0% 0 1 17 0 0%

2025-10-25 683 0 0 24:00 100% 0% 0 1 13 0 0%

2025-10-26 737 0 0 24:00 100% 0% 0 1 3 0 0%

2025-10-27 701 0 0 24:00 100% 0% 0 2 34 0 0%

2025-10-28 541 0 0 24:00 100% 0% 0 2 21 0 0%

2025-10-29 547 0 0 24:00 100% 0% 0 2 11 0 0%

2025-10-30 684 0 0 24:00 100% 0% 0 2 28 0 0%

2025-10-31 434 0 0 24:00 100% 0% 0 2 22 0 0%

2025-11-01 648 0 0 24:00 100% 0% 0 1 3 0 0%

2025-11-02 824 0 0 24:00 100% 0% 0 1 4 0 0%

2025-11-03 598 0 0 24:00 100% 0% 0 3 54 0 0%

2025-11-04 656 0 0 24:00 100% 0% 0 2 38 0 0%

2025-11-05 275 0 369 24:00 100% 0% 0 4 93 0 0%

2025-11-06 557 0 0 24:00 100% 0% 0 2 13 0 0%

2025-11-07 613 0 0 24:00 100% 0% 0 3 47 0 0%

2025-11-08 592 0 0 24:00 100% 0% 0 2 9 0 0%

2025-11-09 778 0 0 24:00 100% 0% 0 1 13 0 0%

2025-11-10 521 0 0 24:00 100% 0% 0 2 37 0 0%

2025-11-11 702 0 0 24:00 100% 0% 0 4 28 0 0%

2025-11-12 679 0 0 24:00 100% 0% 0 2 30 0 0%

2025-11-13 694 0 0 24:00 100% 0% 0 2 27 0 0%

2025-11-14 195 0 0 24:00 100% 0% 0 4 171 0 0%

2025-11-15 284 0 0 24:00 100% 0% 0 2 72 0 0%

Berenberg PSD2 

Open Banking

Performance

msec

Availibility



Account 

Information 

Services (AIS)

Payment 

Instrument Issuer 

Service Provider 

(PIIS)

Payment 

Initiation 

Services (PIS)

Operating 

time

Operating 

time
Downtime Downtime 

Distinct 

TPPs
API requests Errors Error Rate 

Date (hh:mm)  (%)  (%) (sec) (#) (#) (#) (%)

Berenberg PSD2 

Open Banking

Performance

msec

Availibility

2025-11-16 475 0 0 24:00 100% 0% 0 1 6 0 0%

2025-11-17 543 0 0 24:00 100% 0% 0 2 8 0 0%

2025-11-18 217 0 0 24:00 100% 0% 0 2 130 0 0%

2025-11-19 184 0 0 24:00 100% 0% 0 2 57 0 0%

2025-11-20 416 0 0 24:00 100% 0% 0 2 36 0 0%

2025-11-21 465 0 0 24:00 100% 0% 0 3 30 0 0%

2025-11-22 1081 0 0 24:00 100% 0% 0 1 3 0 0%

2025-11-23 0 0 0 24:00 100% 0% 0 0 0 0 0%

2025-11-24 197 0 0 24:00 100% 0% 0 3 187 0 0%

2025-11-25 603 0 0 24:00 100% 0% 0 2 26 0 0%

2025-11-26 601 0 0 24:00 100% 0% 0 2 23 0 0%

2025-11-27 285 0 0 24:00 100% 0% 0 3 116 0 0%

2025-11-28 272 0 0 24:00 100% 0% 0 3 75 0 0%

2025-11-29 380 0 0 24:00 100% 0% 0 2 49 0 0%

2025-11-30 703 0 0 24:00 100% 0% 0 1 7 0 0%

2025-12-01 530 0 0 24:00 100% 0% 0 3 10 0 0%

2025-12-02 483 0 0 24:00 100% 0% 0 2 47 0 0%

2025-12-03 121 0 0 24:00 100% 0% 0 1 151 0 0%

2025-12-04 233 0 0 24:00 100% 0% 0 3 178 0 0%

2025-12-05 228 0 0 24:00 100% 0% 0 4 106 0 0%

2025-12-06 716 0 0 24:00 100% 0% 0 1 7 0 0%

2025-12-07 0 0 0 24:00 100% 0% 0 0 0 0 0%

2025-12-08 458 0 0 24:00 100% 0% 0 2 43 0 0%

2025-12-09 626 0 0 24:00 100% 0% 0 2 15 0 0%

2025-12-10 286 0 0 24:00 100% 0% 0 3 55 0 0%

2025-12-11 416 0 0 24:00 100% 0% 0 2 25 0 0%

2025-12-12 833 0 0 24:00 100% 0% 0 1 2 0 0%

2025-12-13 465 0 0 24:00 100% 0% 0 1 6 0 0%

2025-12-14 0 0 0 24:00 100% 0% 0 0 0 0 0%

2025-12-15 195 0 0 24:00 100% 0% 0 3 82 0 0%

2025-12-16 229 0 0 24:00 100% 0% 0 3 306 0 0%

2025-12-17 602 0 0 24:00 100% 0% 0 2 28 0 0%

2025-12-18 610 0 0 24:00 100% 0% 0 3 16 0 0%

2025-12-19 618 0 0 24:00 100% 0% 0 3 23 0 0%

2025-12-20 712 0 0 24:00 100% 0% 0 1 12 0 0%

2025-12-21 838 0 0 24:00 100% 0% 0 1 2 0 0%

2025-12-22 618 0 0 24:00 100% 0% 0 2 34 0 0%

2025-12-23 464 0 0 24:00 100% 0% 0 2 19 0 0%

2025-12-24 692 0 0 24:00 100% 0% 0 2 16 0 0%

2025-12-25 784 0 0 24:00 100% 0% 0 1 10 0 0%

2025-12-26 572 0 0 24:00 100% 0% 0 2 11 0 0%

2025-12-27 211 0 0 24:00 100% 0% 0 2 86 0 0%

2025-12-28 622 0 0 24:00 100% 0% 0 2 13 0 0%

2025-12-29 432 0 0 24:00 100% 0% 0 3 72 0 0%

2025-12-30 614 0 0 24:00 100% 0% 0 2 19 0 0%

2025-12-31 819 0 0 24:00 100% 0% 0 1 13 0 0%

quarterly average 

value
578 0 369 24:00 100,00% 0,00% 0 2 39 0,03 0,09%


