Quarterly report overview

KPI measurements Statistic

period: 2023-07-01 until 2023-09-30

measured KPIs

:.‘J’/p)tlmeIDownnme Downtime Operating time
.

Wealth Management Portal + App 0,01 0,99

Berenberg PSD2 Open Banking 0,00 100

Uptime/Downtime . PN

(hh:mm) Downtime Operating time

Wealth Management Portal + App 0:11 23:49

Berenberg PSD2 Open Banking 0:00 24:00

BERENBERG

PRIVATBANKIERS SEIT 1590

KPI according to SLA

Operating time
(%)

98,50

99,00

measured KPIs KPI according to SLA
Response time AlS PIS PIIS AlS PIS Pl
(msec)

Wealth Management Portal 1428 390 na* 1800 1500 n.a.
Berenberg PSD2 Open Banking 1130 526 557 1800 1200 1800

*n.a. = not available
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Wealth Performance Availibility
Management
Portal _ Operating time Downtime
Date msec % hh:mm hh:mm %
2023-08-27 951 319 100% 24:00 00:00 0%
2023-08-28 853 347 100% 24:00 00:00 0%
2023-08-29 1037 368 100% 24:00 00:00 0%
2023-08-30 1001 364 100% 24:00 00:00 0%
2023-08-31 1046 356 100% 24:00 00:00 0%
2023-09-01 984 364 100% 24:00 00:00 0%
2023-09-02 956 314 100% 24:00 00:00 0%
2023-09-03 992 358 100% 24:00 00:00 0%
2023-09-04 998 343 100% 24:00 00:00 0%
2023-09-05 1000 330 100% 24:00 00:00 0%
2023-09-06 998 356 100% 24:00 00:00 0%
2023-09-07 988 342 100% 24:00 00:00 0%
2023-09-08 1004 371 100% 24:00 00:00 0%
2023-09-09 1058 479 100% 24:00 00:00 0%
2023-09-10 1009 407 100% 24:00 00:00 0%
2023-09-11 955 356 100% 24:00 00:00 0%
2023-09-12 1002 346 100% 24:00 00:00 0%
2023-09-13 1040 406 100% 24:00 00:00 0%
2023-09-14 1086 374 88% 21:00 03:00 13%
2023-09-15 1034 382 100% 24:00 00:00 0%
2023-09-16 1012 371 100% 24:00 00:00 0%
2023-09-17 1117 346 100% 24:00 00:00 0%
2023-09-18 997 343 100% 24:00 00:00 0%
2023-09-19 1008 351 100% 24:00 00:00 0%
2023-09-20 1099 419 100% 24:00 00:00 0%
2023-09-21 1069 361 100% 24:00 00:00 0%
2023-09-22 1078 389 100% 24:00 00:00 0%
2023-09-23 965 357 100% 24:00 00:00 0%
2023-09-24 1035 392 100% 24:00 00:00 0%
2023-09-25 963 371 100% 24:00 00:00 0%
2023-09-26 882 343 100% 24:00 00:00 0%
2023-09-27 1095 414 100% 24:00 00:00 0%
2023-09-28 1032 376 99% 23:50 00:10 1%
2023-09-29 1164 437 100% 24:00 00:00 0%
2023-09-30 1055 419 100% 24:00 00:00 0%
L L GG 1428 390 0,99 23:49 0:11 0,01
value




Performance Availibility
Berenberg PSD2
Open Banking (_)peratmg Downtime  Downtime DIsiE | AL Errors Error Rate
time TPPs requests

Date msec (hh:mm) (%) (%) (sec) #) (#) #) (%)
2023-07-01 495 0 0 24:00 100 0 0 1 17 0 0%
2023-07-02 0 0 0 24:00 100 0 0 0 0 0 0%
2023-07-03 352 0 0 24:00 100 0 0 1 94 0 0%
2023-07-04 492 0 0 24:00 100 0 0 1 40 0 0%
2023-07-05 584 0 0 24:00 100 0 0 1 59 0 0%
2023-07-06 806 0 0 24:00 100 0 0 2 16 0 0%
2023-07-07 588 740 0 24:00 100 0 0 2 40 0 0%
2023-07-08 1031 0 0 24:00 100 0 0 1 18 0 0%
2023-07-09 1661 0 0 24:00 100 0 0 1 2 0 0%
2023-07-10 298 0 0 24:00 100 0 0 1 54 0 0%
2023-07-11 869 0 0 24:00 100 0 0 1 12 0 0%
2023-07-12 901 0 584 24:00 100 0 0 2 16 0 0%
2023-07-13 952 0 0 24:00 100 0 0 1 6 0 0%
2023-07-14 787 659 0 24:00 100 0 0 2 13 0 0%
2023-07-15 151 0 0 24:00 100 0 0 1 96 0 0%
2023-07-16 2237 0 0 24:00 100 0 0 1 2 0 0%
2023-07-17 680 0 0 24:00 100 0 0 2 52 0 0%
2023-07-18 650 0 0 24:00 100 0 0 1 40 0 0%
2023-07-19 601 0 0 24:00 100 0 0 1 36 0 0%
2023-07-20 7516 0 0 24:00 100 0 0 1 46 24 52%
2023-07-21 1011 0 504 24:00 100 0 0 2 46 0 0%
2023-07-22 638 0 0 24:00 100 0 0 1 55 0 0%
2023-07-23 510 0 0 24:00 100 0 0 1 23 0 0%
2023-07-24 1196 0 0 24:00 100 0 0 1 7 0 0%
2023-07-25 716 0 0 24:00 100 0 0 1 21 0 0%
2023-07-26 534 0 0 24:00 100 0 0 1 67 0 0%
2023-07-27 898 0 684 24:00 100 0 0 2 24 0 0%
2023-07-28 510 0 0 24:00 100 0 0 1 27 0 0%
2023-07-29 1200 0 0 24:00 100 0 0 1 2 0 0%
2023-07-30 0 0 0 24:00 100 0 0 0 0 0 0%
2023-07-31 705 0 0 24:00 100 0 0 1 48 0 0%
2023-08-01 966 0 0 24:00 100 0 0 1 24 0 0%
2023-08-02 787 0 0 24:00 100 0 0 1 31 0 0%
2023-08-03 927 0 0 24:00 100 0 0 1 21 0 0%
2023-08-04 908 0 0 24:00 100 0 0 1 28 0 0%
2023-08-05 905 0 0 24:00 100 0 0 1 7 0 0%
2023-08-06 1189 0 0 24:00 100 0 0 1 4 0 0%
2023-08-07 968 0 0 24:00 100 0 0 1 13 0 0%
2023-08-08 593 0 0 24:00 100 0 0 1 39 0 0%
2023-08-09 1078 0 0 24:00 100 0 0 1 23 0 0%
2023-08-10 995 0 0 24:00 100 0 0 1 30 0 0%
2023-08-11 787 0 0 24:00 100 0 0 2 44 0 0%
2023-08-12 1146 0 0 24:00 100 0 0 1 9 0 0%
2023-08-13 18864 0 0 24:00 100 0 0 1 10 6 60%
2023-08-14 2338 296 0 24:00 100 0 0 2 59 8 14%
2023-08-15 579 0 492 24:00 100 0 0 2 96 0 0%
2023-08-16 548 0 0 24:00 100 0 0 1 49 0 0%
2023-08-17 584 534 395 24:00 100 0 0 2 68 0 0%
2023-08-18 806 0 0 24:00 100 0 0 1 14 0 0%
2023-08-19 n/a 0 0 24:00 100 0 0 0 0 0 0%
2023-08-20 n/a 0 0 24:00 100 0 0 0 0 0 0%
2023-08-21 949 0 0 24:00 100 0 0 1 9 0 0%
2023-08-22 1023 0 0 24:00 100 0 0 1 9 0 0%
2023-08-23 944 0 0 24:00 100 0 0 1 16 0 0%
2023-08-24 958 0 0 24:00 100 0 0 1 13 0 0%
2023-08-25 829 0 0 24:00 100 0 0 1 11 0 0%
2023-08-26 1109 0 0 24:00 100 0 0 1 6 0 0%




Performance Availibility
Berenberg PSD2
Open Banking (_)peratlng Downtime  Downtime DIsiE | AL Errors Error Rate
time TPPs requests

Date msec (hh:mm) (%) (%) (sec) #) (#) #) (%)
2023-08-27 916 0 0 24:00 100 0 0 1 6 0 0%
2023-08-28 658 0 0 24:00 100 0 0 2 9 0 0%
2023-08-29 657 0 0 24:00 100 0 0 1 39 0 0%
2023-08-30 1106 0 631 24:00 100 0 0 2 82 0 0%
2023-08-31 910 0 393 24:00 100 0 0 2 45 0 0%
2023-09-01 895 0 0 24:00 100 0 0 1 13 0 0%
2023-09-02 599 0 0 24:00 100 0 0 1 27 0 0%
2023-09-03 876 0 0 24:00 100 0 0 1 9 0 0%
2023-09-04 799 0 0 24:00 100 0 0 1 22 0 0%
2023-09-05 494 0 0 24:00 100 0 0 1 2 0 0%
2023-09-06 847 0 0 24:00 100 0 0 1 20 0 0%
2023-09-07 640 0 0 24:00 100 0 0 1 25 0 0%
2023-09-08 0 0 0 24:00 100 0 0 0 0 0 0%
2023-09-09 1482 0 0 24:00 100 0 0 1 3 0 0%
2023-09-10 1095 0 0 24:00 100 0 0 1 7 0 0%
2023-09-11 949 0 0 24:00 100 0 0 1 11 0 0%
2023-09-12 554 0 0 24:00 100 0 0 1 23 0 0%
2023-09-13 822 0 0 24:00 100 0 0 1 18 0 0%
2023-09-14 897 0 0 24:00 100 0 0 1 9 0 0%
2023-09-15 696 0 0 24:00 100 0 0 2 13 0 0%
2023-09-16 1085 0 0 24:00 100 0 0 1 23 0 0%
2023-09-17 970 0 0 24:00 100 0 0 1 21 0 0%
2023-09-18 822 0 0 24:00 100 0 0 1 12 0 0%
2023-09-19 823 0 0 24:00 100 0 0 1 23 0 0%
2023-09-20 679 0 0 24:00 100 0 0 1 41 0 0%
2023-09-21 850 0 0 24:00 100 0 0 1 13 0 0%
2023-09-22 1481 0 0 24:00 100 0 0 1 2 0 0%
2023-09-23 1142 0 0 24:00 100 0 0 1 3 0 0%
2023-09-24 0 0 0 24:00 100 0 0 0 0 0 0%
2023-09-25 577 0 0 24:00 100 0 0 1 37 0 0%
2023-09-26 895 0 0 24:00 100 0 0 1 35 0 0%
2023-09-27 1003 0 0 24:00 100 0 0 1 4 0 0%
2023-09-28 0 0 0 24:00 100 0 0 0 0 0 0%
2023-09-29 611 0 0 24:00 100 0 0 1 51 0 0%
2023-09-30 0 0 0 24:00 100 0 0 0 0 0 0%
quarterly average 1130 557 526 24:00 100 0 0 1 27 04 0,01

value




