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• Call up the website [https://portal.berenberg.de] and click on:
‘Portal Token information and download’

• To install and use of the Portal Token, please
download the application and follow the
installation assistent
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• Please run the Portal_Token_Setup.exe file
and install the application

• Click ‚Finish‘ to complete the installation
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Create Portal Token key and
follow the steps according
to the registration assistent
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• Please call up the website [https://portal.berenberg.de] 
and login via your existing EBICS key

• Please go to menu ‚Personalisation‘ – ‚Registered Devices‘

• Please click on the Device name (please DO NOT click ‚Activate device‘ )
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• In order to complete the registration of the
Portal Token please insert your
EBICS password and click
‚Confirm registration‘

• Your Portal Token will be released. 
Please bear in mind that your existing
EBICS credentials will be locked and will 
become obsolete after release of the
Portal Token. You will only be able to login
and authorise with your Portal Token.
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• After release of your Portal Token 
you automatically will be logged out

• Please click ‚Login again‘ 

• Choose ‚Portal Token‘ and enter your Portal Token password
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